"DOCTOR, DOCTOR,
CAN YOU HEAR ME?"

Date: 6th September 2023 Time: 9am - 5pm

Fee: RM150 (including meals) Limited to 25 participants

The workshop will focus on the affective sensibilities
dealing with clients in the medical setting,
particularly the doctor-patient relationship. The
workshop instructors are trained in social work,
psychology, communication and anthropology.

To register, go to "Pre Congress Workshop (Doctor, doctor)"
www.l6thicpa.com



Program:

REGISTRATION &
MORNING TEA
(8:00am-10:00am)

9:00am - 10:30am
Talk 1:
Emotional Intelligence
(Dr. Habibie Hj. Ibrahim

-y = & Dr. Lailawati Madlan) - -
Dr. Habibie Dr. Lallawati

10:30am - 12:00pm

Talk 2:

Why/How Misunderstandings
Can Occur Between

the Doctor and Patient

(Dr. Haryati Abdul Karim)

LUNCH
(12:00PM -
1:30PM)

1:30pm - 3:00pm
Talk 3:
Message Design for

Behaviour Change
(Dr. Abd Latif Lai)

3:00pm - 4:30pm
Talk 4:
"Why People Don't Want to
See Their Doctor"
\ (Dr. Pauline Yong
& Dr. Trixie Tangit)

Dr. Pauline

CERTIFICATE PRESENTATION
& AFTERNOON TEA



